
A death fills the family with grief and can immediately disrupt lives. In addition, there are dozens of details that
must be considered in order to plan an appropriate funeral.

Our family at Allen Mortuary has prepared this kit for you which will provide helpful steps to guide you through
the many arrangement details that need to be addressed.

Set an Appointment

The first phone call you should make is to Allen Mortuary to set up an appointment with one of our caring and
compassionate funeral counselors. Our staff is available 7 days a week so we ask that you phone immediately to
set your appointment.

Thinking through all of the details and coordinating the service are tasks that can become overwhelming in a
time of loss. Your funeral counselor at Allen Mortuary is here to help you deal with all the aspects of death and
serves as an advisor, an administrator, a supporter, and a friend.

When you visit our funeral home, the funeral counselor will guide you through the entire arrangement process,
explaining how you can create a memorable and personal celebration. The arrangement process may include 
providing information for the official death certificate, scheduling the location, date, time of services or events,
selecting a casket, urn or other items, preparing an obituary notice, scheduling transportation, and selecting cas-
ket bearers. Your funeral counselor will also have you sign necessary authorizations, or make arrangements to
have them signed by the appropriate family members.

Whatever the tasks may be, our experienced team stands ready to serve in any way necessary.
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